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Advantages of Private Banking Services



Private Banker is a dedicated contact person between you and the bank, always protecting your
interests. Whether it is banking service or investment management, Private Banker is always there to help
you define strategy for reaching your goals.

Private Banking Advantages:

= Tailor-made products and exclusive services based on your needs

= Simple procedures designed to facilitate your relationship with the bank
= Exceptional comfort and atmosphere

= Exclusive offers and other privileged services

= Highest level of confidentiality




Private Banking Account Benefits

»  Interest rate is accrued on a daily basis and is paid into account at the end of each month

= No additional currency exchange related costs by making payments in four different currencies - GEL,
USD, EUR, GBP - anywhere in the world

= Additional cards for you and your family members
= Account management via remote banking channels and constant control of transactions via SMS
= Special discounts with our partner merchants

= Automatically activated additional products and services
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Travel Insurance

Use Visa Infinite to pay for your travel without the need of buying the travel insurance.
Travel insurance is specifically designed to guarantee your and your family's safety
while travelling domestically or internationally. Insurance limit extends up to US$1min
and is valid up to ninety days from the start date of your travel.

= Medical Reimbursement

»  Reimbursement of expenses related to the provision of medical care, evacuation,
and repatriation

= Accident involving injuries

m Sportinjuries (up to 58 types, including diving, ski mountaineering, and
snowboarding)

= Third party liability

m  Reimbursement of costs associated with cancellation or modification of the initial
travel plan

= Insurance for loss of cash/luggage

= Flight delay

Insurance coverage extends to the wife/husband and children (up to 5 persons) who
travel with the Visa Infinite cardholder.

For your free pre-travel advice or when medical, travel or insurance assistance is
needed, please call: +27 (0) 11 722 5700
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For the complete information about insurance service please
visit: https://cardholderbenefitsonline.com/




Concierge Service

Concierge is a convenient service for those who work and travel a lot. The complex arrangement of
services, information provision, and booking service are available 24 hours a day, from anywhere in the
world.

Services available:

»  Flight reservations @h
s Hotel reservations
»  Restaurant reservations

»  Car rental reservations

= Event ticket purchases

» Trip planning

n  Other general requests
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Concierge hotline: +995 706070309
For more information about concierge service please visit:
https://www.visa.com.ge/en_GE/pay-with-visa/promotions/concierge.html



Global Customer Assistance Services

No matter where you are in the world, our multilingual service representatives are on hand to assist you 24 hours a day, 365 days
avyear.

If your Visa card has been lost or stolen, Visa Global Customer Assistance Services representatives can:

m  Block your card from fraudulent purchases within 30 minutes
= Arrange for a replacement card to be sent to you within 3 working days

»  Provide for emergency cash to be collected from 270,000 locations worldwide

International Medical & Travel Assistance Service helps you and your immediate family when you are travelling together to a
location outside of your principal country of residence for up to 90 days. Complimentary services include helping you get
medical telephone advice, putting you in touch with a local medical service provider and with someone to monitor your medical
condition both during and after hospitalization.

Download brochure about Your International Medical & Travel Assistance Services at https://cardholderbenefitsonline.com/
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For more information on the GCAS Program, please contact your Private Banker or
email Visa GCAS at GCASBusinessSupportDevelopment@visa.com




Purchase Protection

Purchase Protection is designed to protect you from risks associated with the loss, theft or accidental
damage of an item within 90 days after purchase.

= Cover up to $20,000 per year maximum

n  Cover is valid for items for which 100% of your items is charged to your Visa card

s Cover excludes boats, motorized vehicles, land or buildings, consumables, perishables or services

The minimum value of insured item is $100 including VAT.
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Find out more on the following link: https://cardholderbenefitsonline.com
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Fast Track International

Fast Track International is available for holders of Visa Infinite and Visa Platinum. The use of the
Fast Track service at international airports is available without limit to Liberty Visa Infinite
cardholder and 2 times per year for Visa Platinum holders. With this service, cardholders at
various airports will enjoy benefits when passing through aviation security and passport control.

The service is available at the following airports:

n Istanbul (IST), Istanbul Sabiha (SAW), Turkey;

s Larnaca (LCA), Republic of Cyprus;

»  Milan-Malpensa (MXP) and Milan-Bergamo (BGY), Italy;
s Rome-Fumicino (FCO) and Rome-Ciampino (CIA), Italy;
= Barcelona (BCN), Spain;

»  Gran Canaria (LPA), Palm (PMI), Alicante (ALC), Valencia (VLC), Malaga (AGP), Spain.
»  Vilnius (VNO), Lithuania;

= Nice (NCE), France;

= Vienna (VIE) Austria;

= Wroclaw (WRO), Poland;

= Brussel (BRU), Belgaum;

= Riga (RIX), Latvia.

To use the service, open Visa Concierge, go to the Visa Travel menu and select Fast Track
International. Select an airport, enter the required information, and generate the QR code to
use Fast Track.
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Lounge Key

Free access to more than 1,300 international airport lounges worldwide.

« Visa Platinum - 2 free access/year
- Visa Infinite — 6 free access/year

= The largest digital aoffiliate program
More than 850 business lounges in 450+cities worldwide
= Security is guaranteed
Protection of your personal data is the top priority of Lounge Key. The best-in-class solution for protection against fraud
= Full functional
Website and mobile app with multilingual support. 24/7 support via phone
»  Simplicity from Start to Finish
Just show your Visa card to avail access to the lounge. Cardholders will be charged at the rate of $27 per visit

»  Excellent quality of service

A comfortable way to relax, work with documents, have a snack or switch a meeting in case of flight delay of cancellation
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For more information about lounges, please
download Loungekey mobile application

Android 10S




Visa Luxury Hotel Collection

Over 900 of the world's most prestigious and luxury hotels, hand-selected exclusively
for Visa cardholders.

»  Best available rate guarantee

= Automatic room upgrade upon arrival, when available
»  Late checkout is available upon request

= VIP guest status

»  Continental breakfast daily

= $25food and beverage voucher
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For more information about Visa Luxury Hotel Collection please visit:
https://visaluxuryhotelcollection.com



Special Offers

With Visa Premium cards you are automatically entitled to special offers and discounts around
the world that include discounts at restaurants, stores, fitness and golf clubs, etc. No matter

where you are , just use your Visa Premium cards and enjoy special offers, attractive privileges
and discounts.

Find out more about hundred of special offers, discounts and privileges: https://visa.com.ge/
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